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What’s New & Improved

– Addiction Treatment Improvement Project/Level of Care

– Child-Welfare Program Improvement Project

– BHC Systems

– 2020 Webinars

This Photo by Unknown Author is 
   

http://petronatwo.wordpress.com/2012/07/10/best-new-to-me-authors-in-2012-2/
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Addiction Treatment Improvement Project/  
Level of Care 
̶ External/Internal Stakeholder Feedback
̶ Payers
̶ Regulators
̶ Customers
̶ Surveyors
̶ Other

̶ Develop new/revised standards and EPs (Effective July 1, 2020)
̶ TAPs
̶ Advisory Council
̶ Field Review
̶ LOC Committee
̶ Other
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https://www.jointcommission.org/-
/media/tjc/documents/standards/prepublications/1015_prepublication_report_sud.pdf

https://www.jointcommission.org/-/media/tjc/documents/standards/prepublications/1015_prepublication_report_sud.pdf
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Addiction Treatment Improvement Project/  
Level of Care 
̶ Collect toxicology specimens – trust, respect, prevent 

falsification
̶ OTP/MAT programs medical assessments and testing 

performed according to national guidelines established for the 
treatment being used

̶ Comprehensive history of substance use including methods 
and patterns of use 

̶ Hx of mental, emotional, behavioral, legal and social 
consequences; belief system; readiness to change; current 
living arrangements, environment, and options for an 
alternative and supportive living environment

̶ Placement in appropriate level of care – multidimensional 
assessment for placement at appropriate level of care



6
© 2018, The Joint Commission

Addiction Treatment Improvement Project/  
Level of Care 
̶ Plan for Care, treatment or services at time of admission or 

entry into care – assessed needs, strengths, preferences and 
goals of the individual

̶ OTP/MAT staff on duty who are trained and proficient in CPR, 
Opiate overdose, management of medical emergencies, other

̶ Organization provides information on how to obtain life-saving 
medication in the case of opioid overdose

̶ OTP/MAT – DC planning addresses referrals for continuing 
outpatient care after the last dose of medication and the plan 
for re-entry to maintenance treatment if relapse occurs

̶ Prior to admission information regarding charges and financial 
responsibilities are provided including travel or other expenses 
related to care, treatment, or services that the organization 
provides
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Child Welfare Work 

̶ Market Research/VOC
̶ Encompass All Domains
̶ Non-Prescriptive Standards
̶ Human Services Orientation and Language

̶ Project Work Plan Developed Across Enterprise
̶ Standard Development, Revision for all Domains
̶ Revision E-dition, Eapp including Standard Applicability, 

Quality Check
̶ Standards, Survey Process, SAG and other Internal Education
̶ Communication Campaigns
̶ Launch
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BHC Systems 
̶ Research
̶ Model Design
̶ Implemented Process and Technology Changes
̶ Pilot Survey
̶ Internal Debrief/Satisfaction
̶ Customer Debrief/Satisfaction
̶ Design Improvements
̶ Implement Improvements
̶ Communication
̶ Marketing
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Behavioral Health Care Accreditation 
Business Development Team

40

Julia Finken, BSN, MBA, CPHQ, 
CSSBB

Executive Director
Jfinken@jointcommission.org

630-792-5790

Darrell Anderson
Manager- BHC
630-792-5866
Danderson@jointcommission.or
g

Yvonne Rockwood
MBA,MHA,CPHQ
Associate Director - BHC
630-792-5792
Yrockwood@jointcommission.org

Eastern Region Western Region

Colette Bukowski, LPCC-S
Associate Director -BHC
630-792-6684
Cbukowski@jointcommission.org

Tiffany Holloway, MS, QMHP
Manager - BHC
630-792-5165
Tholloway@jointcommission.or
g

mailto:Jfinkin@jointcommission.org
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Questions
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